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DIVISION IIEMORANDUi'
O No.0llr- ,3.2021

Division citizenrcliont Satisfaction Suryey (CCSS) lor Frontlino Servicss es a
Requirament of the AnU-Red Tape Authorlty (ART/A) Reletive to Citizen'3 Charter

OIC - A.silt nt Schools DivElon Supsrintrndonts, CID 8nd SGOD Chiafr, SectionJunlt
Hrad3, Element ry and Socondary School Hcads, lntemal and Exismel Client3, All
001618 Concernod

lo:

2.

4.

1. ln line with the continuous improvemeni of lhe Division Frontline ServicEs and in compliance

with the requirements of the Anti-Red Tape Authority (ARTA) r€lative to Ciliz€n's Charier, ihis

Ofllce enjoins all clients to accomplish the Onlina Client Salisfaction Survey thru lhe link,

httpr://tinyurl.com/D.pEdQu.zonARTACSS.

The survey aims to measure the satBfaclion level of inlemal and extemel cli€nts of Oivision

streamlined frontline serYices.

Respondents are those who are lhe inlernal and exlemal clients of th€ Division for th€ h€r€to

attached frontline services.

This survey is limiled only to specilic streamlined servicas (see Annex A) and is different from

Fogdb.ck 3a Bsrv.t Oiylsion Office TransEction as directed thru Division Memorandum 3'15,

s.2020.

5. Vvide dissemination of and stict comdiance on this

ELIAS A. A YA JR.
AsBisEnt Sch

Offrce of the Schoob D

UPLOADED
c"triruu"tltl
By loil

"C r e dti n g Po s slh I I iti e s. I nsp i i ng I n n o e o tioa s"
Addr€$: Sitio Fori, Brgy. Talipan, Pagbilao, Queron
Trunkllnef: (042) 78a-0355, (042) 784-0164, (M2)784-0391,(M2l 784-0321
Ema ll addre5s: que2on @d eped,gov. ph

Webslter w*rii.depedquelon.com.ph
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Bepllttir ol tbe Bbilippimr

Dessrtmetlt ol Glltrrtior
Regloo IV,A

S€HOOLs DIVISION OF QUEON PROVINCE

Ann6r A

Frontline Servicas to bo Rtt6d

For Extornal Cllonta
Access to LRMDG Portal
Bonowing Procedures for Books and Other Materials Over Night
Submi$ion of Employmonl Application (Teaching Related)
Submission of Employment Application (Non-Teaching Related)
Request for Basic Education Data

lssuanca of Requ€sled Documents (Non-CTC)

lssuance of requesled Documents (CTC and Photocopy of Oocumenls)

Certification, Authentication, Verifi calion (CAV)

For lntgrn.l Clienti
Procsssing of Disbursement Vouchers (Accounting)
Application for Provident Fund Loan (Ac.ounting)
Processing ot Liquidation Report (Accouniing)

Pre-audit of Budget Estimates (Accounting)
Pre-audit ol Various Authoritigs (Accounting)

Request forAppllcation, Renewal and Cancellation od Bond (Accounting)

Requesl for App.oval o{ the Contracts of Various Projects,/ Transaclions (Accounting)

lssuance of GSIS and PAG-IB|G Certificate of Remittances (Accounting)

Request for BIR Form 2306 and 2307 (Accounting)

Reque6t ior Pholocopy of Supporting Documents from Paid and Filed Transaclions (Accounting)

Application for Agency Code/Activation of Organization Code (Ac.ounting)
Processing of ORS (Budget)

Posting/Updating of Disbursement (Budget)

Foreign TravelAuthority Request on OfficialTime or Official Business (Persoflnal)
lssuance of Service Record (Personnel)

lssuance of Cedmcate of Employment (Personnel)

Application for Leave (Personnel)

Application ior R€tiram€nt (Personn€l)

Processing oi Terminal Leave BenefiB (Personnel)

Request for Basic Education Data (Planning and Research)

DEPEOOUEZOT+TM-SDS44{09S3

16r!ffi o,o."rr, ,n o .o,,. 5[i.t'i.', 
Poss.ibitttiet tnspirinsntanovotions"

t UeZOn Trunklln€ *: (042) 784 0366, (042) 784 0164, (042) 784-0391, (042) 784{321.^l, Email Addresr: quezon@deped.gov.ph
wobslte: wwe.depedquezon.€om.ph

BE



2tum1 O.pEd (lieur Olfit F.di.d( Folln (ftDr{ir SdYtae6)

DepEd Quezon Client Feedback Form
(Frontline Services)

i Required

1. Name (Optional)

2. Contact Details (optional)

3. Typs of Stakeholders *

Mark only one oval.

C krtem8l (Divi8ion OfJice Personnel, tSDs) sklp ro gucstioll 5

O Enemsl (school-.Ba88d Personnel, Othor Govemment Agenci$, Prlvate lndlvldual)

Snp b quaslion 11

4. Date Service Acquired *

Example: J anua.y 7, 201 I

Client Satlsfaction Rating - lnternal

htpcr {oor.eooole.o 6rm.k lc\r(r€vooT||c-rvrBHtul(loaTvafihmxnhliT0*'f/€in llll



,." ruXh D€pEd Ou@n ohnt:€.rbd( Fsm lFIg h.Ssvl6)

i. service Acquircd '
Mark only one oval.

C Proeesslng of Dlsbursement Vouchers (Accluntlns)

C] Applicatiqn for Provldenl Fund Lo€n (Accountinq)

O Processing of Liquidalion Repon (Accounllng)

C PEaudit of Budger Estlmaies (A$ountlng)

O Pre-audit of Various Authorities (Accounting)

O Request for Applicatlon. Ren€wal and cancellatior of Bord (accountlng)

(l Request for Agpravel of thc Cortrscts of Vlrious Proiect6l Tranaacllona
(Accountlng)

O lssuance of Gsls and PAGIBIG ceniricat! of Reminancoe (Accountlng)

C Request for BIR Form 2306 and 2307 (Accounting)

C Requ$t for Photocopy of Supporthg Documents from Paid and Filed Transac'tims
(Accountlng)

O Applic€tlon for Agency code/Activalion of Organizaiior Code (Accoun fig)

Q Processing of oRS (Budgel)

C Posting/Updatlflg of Dlsbursemeft (Budgsl)

(-l Foreign Trsv€l Adhorlty Requ€st on official Time or offlcial Bwiness (Personnel)

Q lssuance of Servlc! Record (Par8onncl)

O ls8u€nc€ of ceniflcate of Employm$t (PErsonnel)

(_) Applicstion for Leave (Personnel)

O Applicstion for Retlrem€nt (Personnel)

Q Processing of Tarminal Leave Benefits (Personnel)

O Request for BaEic Educalion Data (Planrlng and Rasesrch)

nQ.r,toa{.od..codJb'n /d/lwx lr/OoTr6-w7Bl6rio(Zl\&r5cTEtrdtcrrq2.irbdr 2m



mnt21

6.

DrfEd Osron CrX.r{ Fr.dD!d( Fom (f'o.Um s*vlB)

Responsiveness (Pagtugon)'
Wllingnees to h6lp osslli, and provldc prompt sarvlc€ (Handang lumugqn lt magbtgay nano mqbilla na
lerbigyo 3a kllFnte)

Ma* only one oval.

aj
O
(-

5 - Odstandln0

4 - Vsry Sstisfied

3 - Satisfled

2 - Unsatisfled

1 - Poor

N/A - Not Appllcable

7. Reliability (Maasah6n) '
Provkion of wial was needed and whsl wes F omlsed. in accordanoe rralth tte Follcy lnd shndud& l{llh
zero to r mlnlmal lrror rat€ (Mehusiy ns pegblblgay n! eorblsyo ayon 6a ltln.ldanq prmamayan)

Ma* only one oval.

O 5 - outstandlng

('''-)4-VerySatisfled

Q s - sarisfiea

L) 2 - Unsari6fled

Qt - eoor

O N/A - Not Appllcable

htprr rocs.goo0ie..orrbln rd'lc\r(&voornc-wvTBl5ryoczIvlzls.Taudrk jToqzrdbdf 3/fi



' 2nrei DepEd otreon Ol6lt F..d!.d( Folm (FmnItp aiUa)

8. Acc€ss & Facillties (Lokasyon at Pasilidad) *

Convenleace ol looltlon, lmplo sm€ni oa fo, e com(on6b{e aarclcflon, lnd lhe tr34 of doar dlm0E6
lnd modes o{ l€chnolooy (Mtbllls m.punllhan ang lugir.i m.lamlt ano pasllidtd s! Pdmlm'ehrn
nang mallnaw n. kardtule)

Mafi only one oval.

5 - Outstsndlng

4 - Very Satisfiod

3 - SaiiEfied

2 - Unsatlsfied

1 - Poor

N/A - Not Applleable

9. Communication(Pakikipag-usap)'
Ac't of keeplnq cltizens lnd busine* infom€d in o lanouagElh€y csn rssily undarg:an4 

's 
well t8

llsl€ning lo their fcedback (PaklklPa!-ugneyrn sa kllyanle s. paEano mslinsw !t nauun'wtrn ka3'm'
ang mgs opinyon dt puh.)

Mark only one oval.

O 5 - outstsnding

O4-VerySarisfi6d

Q a - satrstno

CJ 2 - unsatiGfied

f) 't - Poor

N/A - Not Appliceble

O
C
C
C)
(_)

(-)

D.rd@{trogb.con$'trm.IU!Gv&rcvooTnc-rnr'EBxQcavf al5cEtx*r7oq2rlL{t 411



, 2fiN21 D.pEd ctreon dh.n F.s.Dd( Fdrlt (Flu{k* €i\rLe.,

10. Costs (Gastos)'

Setisfsctlon whh th. timetlness of th€ bllling, bllling process/es, pr.f..Yed mcthodc of prymrtrt p.'lod,
value for monay, accGptabla rangc of coEtt, tnd quilitatlve in ormr on oo lho coal ol aach larvlca
(Konlento sr 6€rbisyong natolangop at Ba haltg.ne aeglng kdtumhsr o blnryaran)

Ma* only one oval.

C 5 - outd.nding

O,t-very satlsfied

a-) 3 - sarisfied

( ] 2 - Uns8tisfird

Q t - noor

a_) N/A - Not Appllcable

11. lntegrity(Katapatan)'
As6urenc. th.t th.rc b hone$, iurtlcr, fairner3, and trust in each sdvlce whlle dcdling wi0t thc clian!
and businerses (Pagtiyak ra sclbi8yong nsy kitapdan, husti6ya, petas al tiwale habang noldklpog'
ugneysn sa kllyenio).

Ma* only one oval.

C] 5 - outstandlflg

o 4 - V€ry SErisfled

(_) 3 - satisfi€d

(-) 2 - unsatisfled

(-t t - poor

C N/A - Nor Applicabl€

Ir{pcr to.3{mqla.co rtlb.rrlrdtlCv@ [ttl
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12.

Ir.?Ed fu.Eo.r Cih.r F..re.d( Fdrll (F.o.{rE Sa$cx)

Assurance (Pagtitiwala)'
CEpoblllty of fronrlins strlf/s to p6.fom thclr d(tl.s, p.od{ct and ..wlce k owhdga, urd.Iltmdirg
cllant nard3, halptulnc6!, and good wo* roLtlonohlps (Kaalouruhar na grmpanrfl rng fuDtkulln, rs
may k.alaman s. rsblsyo, pag-unewa ss lrlga pangangsllangan ng ldiy€n!., matulung n, .t meayos ns
ugn.yea m tr.bEho)

Ma* only one oval.

(_-- s - ourstandtng

O
(---.\

4 - Very Sarisfied

3 - Satisfled

2 - t,nsatisfied

1 - Poor

O N/A - Not Applicsble

13. Outcome (Resulta ng Serbisyo) '
Rale in terms of 6chi.\ring oulcom* or roallzing ths im€ndad benolitr o, lh€ ssryi.6 (Markahan sU
plnqkohhatang Ba.bilyo na natangqrp)

Mark anly one oval.

C 5 - out8tanding

IJ4-VerySaris{ied

Q a - satietea

O 2- Unsatisfled

Qt-eoor
CJ N/A - Nor Appltcsble

Cnent Satisfaction Rating - Edemal

t&sr rE googhdvkllr.fllgvll(/rA,OoTnc_rvlBtlraG:al\tzJ6.Tst &L[70qar'rbdn Glll



2ttw1

14. Service Acquired *

Ma* only one oval.

OqEd Orelll Ghnt Fr(H( Folm E tiloh.8*vlc-)

fJ Access to LRMDC Portal

O Borowing Procedures for Books and other Materlal8 Over Nlght

(_) Submio€ion of Employmcnt Application Cfe6ching Related)

O Submission of Employment Applicatlon (Non-Teaching Related)

C Request for Basic Education Data

Q lssuance of Requesied Documents (Non.CTC)

Q lssuance of requestsd Docum€nts (cTc and Photocopy of Documsms)

L) Cenmcation, Authenlicalion, Vertfication (CAu

15. Responsiveness (Pagtugon) *

Wlllingn€s6 to h.lp.s.lst,6nd prcvide prompt 3.rvic€ (Hrndlng tumugon d mrgblgsy naig mabllls n0
seblsyo sa kllyeflta)

Mark only one oval.

O 5 - outstandino

4- Very Satlsfied

C t - sarisfied

(J 2 - Unsatisfied

IJ 1 - Poor

O N/A - Not Appllcable

t@srldoo!€@gh,cdrrbrltllllrrrouqevooTnc_',tr'TEl5xoczTvE s.tslrdnwryrr,bdt



., 2lZfN21 D+Ed Ouezon Old[ F.edbel Folm (Frcndlrp S€rvic*)

i 6. Reliability (Maasahan) .
Provi6ion o, whal was nr€dld and whatwas promi6ed, in acc4rdnnca with lhe pollcy and andard6,
with zero to 6 mlnimaleror rale (Mohusay na pagbiblgay n0 serblsyo .yon s. itinekdrn0 pamenlsyan)

Mark only one oval.

5 - Outstanding

4 - V€ry Setisfled

3 - Sarisfied

2 - Unsatirfied

I - Poor

N/A - Nor Arplicable

Acces & Facilities (Lokasyon 6t Pasilidsd) .
Convenl€nce of locatlon, ample amenhies fora comlortable trafisactlon, and the use of clear aignagee
and modes ollEchnology (Mqbilis mapuntah.n ang lug6r sl msgsmil an9 pesilidsd se pamamagilan
nang m6llnaw na ksratula)

Ma* only one oval-

(:l) 5 - outsranding

C)

(-)

(---)

at
!)

17.

c_r

(_)4-Verysatisfied

( _-t a-satistea

( l2-unsatisfied

1 - Poor

N/A - Not Appllcable

n&.;//doca,googh.comLrmddflG\4qqvOoTnC-nWBhrOGZIvE]5€TSUrnlrr70q2-*/bdt &ll



.' mxht DlF€d (rtaor C8.d F-dn d( F.rn {Fllilth. A5rh..,

18. Communication(Pakikipag-usap)r
Aol of k !plr! cltlllrla tnd buslncss lnfoinld ln r languagc lhqt catl eaBlly und€.strnd, aa vaall aa
lislening 10 their le€dback (PallklprgFuCnayan s6 kllyente oa parsEng mallnaw al nauunawatn krllma
rng mgr ophyon .l puna)

Ma,:,( only one oval.

-J 5 - outstsnding

O 4- v6ry Satlsfled

O g - satistiea

O 2 - Unsatisfied

,l_) t - poor

Q tt/n - uot lpplicable

19. Costs (Gastos) *

ssrisfaction whh *le $m.lin.3s of the billlno billing procr$/G!, preLr.d methodr ol p.yrLrl pcio4
valuo for oonry, lcclptdbla r6n9E ot cotts, .nd qualltatlva lntotfirtlon on the cosr or aach raivlm
(Xonlonto ra gerblsyong natalaneap at ea halaCang naldno katunta6 o blnryaEn)

Matk only one ovdl

(-) 5' Outstanding

C )4-verysattsfled

a_J 3 - saiigfied

a_) 2 - uns8tisfied

Q t - eoor

al N/A - Nor Appllceble

mpd/,Ueag60lo.oonlh.n /.rfl OuuevooTno-ewBxi OGZnE lS.TstIddtl@#t gtl



2r2m21

20.

IrepEd Ouszcil qbd F€.dt ad( Fom (Fnn{kt8 S€.vic..)

lntegrity (Katapatan) *

Assurance thal th€re is honesty, justic€. faimess, and truEt in each servic€ while deallng with the cli6nts
and buslnesses (Pa!nlyak s6 serbisyong may k8tapatan, hustisya, paias al liwala habang naklklpag-
ugnaysn sa kliyenre).

Mak only one oval.

5 - Outstanding

4 - Very Satisfled

3 - Satisfied

2 - Unsalisfied

N/A - Not Applicable

Assumnce (Pagtitiwala) *

CEpebility of frontline sleff/s to perform theirdulies. producl and service knowlodge, underslBnding
client needs, helplulness, and good work relationships (Kasiguruhan na gampanan sng tungkulin, n6
may kaalamen sa serbisyo, paq-unawa sa mga panoanoaiiangan ng kliyenle, matulungin, at maayos na
uqnayan sa lrEbaho)

Ma* only one oval.

5 - Outstanding

4 - Very Salisfied

3 - Satisfied

2 - LJnsatisfied

1 - Poo.

N/A - Not Applicabl€

h(p6:/do.3.900916.coft,fonrE/d1GV)hSyOoTnC-wwBEwaGZTvAiS€TSUdnkJToq?.w,hdn

21.

1()/11



,.1 ap6fut O€pe fuaon C{rnt F.adba.k Ffin (Ftultn 8-vt0..)

22. Outcome (Resulta ng Serbls)ro) '
Rate ln toms of achiayino ouicomas or lealking the inllnd.d benefhs of rha sr.vtca ( arlchan |ng
pangkrlahltan0 scrbhyo na netangEap)

Ma* only one owl.

O
O
O
L)

CJ

5 - Oulstanding

4- V€ry Satlsfled

3 - Sausfied

2 - LJnsatislied

1 - Poor

N/A - Not Applicable

Thls content 16 nelth€r crealed nor efldorsed by Google.

Google Forms

Hb.r,tlo6.go.d..codbmE8/lGn/7lAlvOoTnC-r^/IgAiAOZIrtZrSoTSlrll&|IIoqzrd.dlt 11t11


